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M400 IP Setup

The M400 is set for dynamic IP assignment via DHCP by default.
Follow these steps to set a static IP address.

Press the 1,5 and 9 keys at the same time

[Com Ctrl]

At the bottom choose [More]

[Configuration]

When prompted for a password/access code, enter 200331
[Network Interface]

[LAN]

[IPv4]

[DHCP]

[No]

Next we will enter IP, gateway and DNS values.
Each of these values should be entered with leading zeros like this: 192.168.001.012

[IP Address] Enter the address

[Subnet] Enter the subnet (typically 255.255.255.000, but may vary. Check with your network admin)
[Gateway] Enter the gateway address

[DNS1] Enter the primary DNS (recommended value 008.008.008.008)

[DNS2] Enter the secondary DNS (recommended value 008.008.004.004)

Now we can exit and save settings.

Tap [<] on the top left

[Save] [OK]

Apply? [Yes]

Tap [<] on the top left 3 times until you have the ability to exit
[Exit]

Exit? [Yes]

Tap [SCA-UGP] to resume the Secure Commerce Application
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M400 Connectivity Diagnostics

If the M400 is not communicating to the gateway and/or VHQ, please use the following steps to diagnose
and confirm connectivity

Press the 1,5 and 9 keys at the same time
[Com Ctrl]
At the bottom choose [More]

First time doing this, we need to specify a domain name (URL) to test:

[Configuration]

When prompted for a password/access code, enter 200331
[Diagnostic]

[DNS Lookup]

Using the keypad, enter: GOOGLE.COM (Note: this should be a domain name that responds to pings)
[OK]

[Save]

[OK]

[Back]

Test Ping

[Diagnostic]

[Ping]

Using the keypad, enter: 008.008.008.008

[Single]

Look for: Success 1/1 (Note: If ping fails first time, try again)
(<]

<]

Test DNS

[Troubleshoot]

[DNS Lookup]

Look for: DNS Lookup Succeeded

[OK] (Note: If DNS Fails first time, try again)

Exit and return to application:

[<][<][<][Exit][Yes][SCA-UGP]
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M400 MTU Settings Change

Press the 1,5 and 9 keys at the same time
[Control Panel]

[Sys Mode]

[Supervisor]

166832, 1668320 or 1668321
During this step it may ask you to change the password. If so, please make it one of the numbers above

[Administration]
[Communications]
[Ethernet]

[ethO]

[MTU]

Set as a value such as:
1452

1500

Default

[Enter]/ (green button)
[Back arrow]

Save Changes > OK
Configure another interface > No
[Back arrow] 2x

[Exit]

[logout]

Are you sure? > OK
[Back]

[Run Apps]
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Force HeartBeat to VHQ

Press the 1,5 and 9 keys at the same time
[Control Panel]

[Sys Mode]

[Supervisor]

166832, 1668320 or 1668321
During this step it may ask you to change the password. If so, please make it one of the numbers above

[Administration]

Scroll down and select [VHQ Tools]
[VHQ Config]

[Status]

[Request HB]

Heartbeat requested [OK]

[Status Info]

Review the results. Capture a picture of this to share with support if diagnosing an issue

Now, exit out and restart apps by following the following:
<<-

<<-

[Exit]

<<-

<<-

[Exit]

[Logout]

Are you sure? [OK]
<<-

<<-

[Run Apps]
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M400 Registration with PWC (TID update)

Press the [6] and the green [O] button at the same time

At the password prompt enter: 166831 (if this fails, try 166832, 1668320 or 1668321)
[Host Registration]

[Clear keys]

Confirm Success

choose [Encryption]

[Register]

Confirm Success Message

[Exit]
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M400 Pen Installation

See images below demonstrating how to connect the stylus pen to the M400




